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Clinical Laboratory Technician 

Kaupapa | Purpose
The purpose of this job is to maintain a clinically safe working environment in the Clinical Skills Laboratory/Simulation Unit and Science Lab and maximise the utilisation of high-fidelity mannikins and equipment. The Technician will provide technical support, assist the academic teaching kaimahi/staff and effectively co-ordinate simulated learning experiences and clinical skill development for nursing and health studies ākonga (students). 
The Technician will be responsible for the day-to-day maintenance and environmental safety of the Science/Clinical labs/Simulation Units. The Technician will maintain equipment, provide technical support, and order and restock supplies.
The Technician will be available to support across campuses as required.
Reports to: Clinical Lead
Team: School of Health Education and Environment
Remuneration: 
Date: September 2026

Ngā mahi | Do
· Provides active support for the academic teaching kaimahi/staff and ākonga/students within Te Puna Whaiora/Department of Nursing and Health Studies teams.
· Work alongside academic staff to identify and develop teaching and learning resources and prepare for classes accessing and preparing equipment and supplies as per instructions from academic staff.
· Provide leadership in the creation of resources for simulation of nursing procedures and assist academic staff with simulation activities including acting and operating the simulation mannikins.
· Participate in simulations and portray patients/clients realistically during simulated clinical activities and scenarios.
· Liaise and provide support to Toi Ohomai staff as directed with involvement in marketing, promotions, orientation, teambuilding activities and projects as required.
· Develops and maintains relationships with external equipment and materials suppliers.
· Provide constructive suggestions about the most effective use of equipment and supplies identifying opportunities for recycling or efficiency
· Contribute to any CAPEX and research availability, range and evaluate costs of equipment
· Inventories of all equipment are regularly maintained i.e.: loan, asset register, repair register etc.
· Repair and maintenance of all equipment is arranged internally or externally when necessary.
· Close liaison with Windermere/Mokoia counterpart to ensure availability and consistency of resources/lab equipment etc. necessary for simultaneous teaching by academic staff
· Assist with skills assessments (OSCES), Re-entry simulations, interviews and examination supervision and other assessment activities as directed.
· Ensure compliance with policies and procedures, and the Health & Safety in Employment Act.
· Identify potential hazards and report appropriately minimising the risk to kaimahi/staff and ākonga/students
· Identify opportunities to improve the effectiveness and quality of processes and customer services.
· Provide supervision for ākonga/students in clinical labs/simulation unit during agreed student practice times
· Liaise with equipment and materials suppliers negotiating purchase for everyday supplies
· Responsible management of resources and expenditure and coding of invoices.
· Participate in Te Puna Whaiora/Department of Nursing Clinical Practice Committee meetings
· Uphold and promote the bicultural strategy of the organisation and nursing curriculum through active participation in language, customs and protocols of Te Ao Maori
· Maintain a sustainable environment.

Demonstrate commitment to:
Ākonga at the center through ensuring positive outcomes for ākonga in all aspects of their learning journey.
Te Tiriti o Waitangi and Māori Success by positively championing and contributing to the success of partnerships with Iwi, Hapū and Mana Whenua, honoring Te Tiriti o Waitangi to uplift Māori success. 
Equity by identifying and removing barriers to participation and achievement, and fostering inclusive, culturally responsive environments where all ākonga and kaimahi can thrive.
Vocational Education Excellence through building responsive provision and services to meet the needs of ākonga, and stakeholders and to enable future sustainability.  

Pūkenga | Have
· Experience in a health related role.
· An interest in the education sector and the use of technology in learning
· Ability to work independently and collaboratively contribute to a team 
· Excellent IT skills, ability to learn quickly and can independently review and master new programmes and applications
· Excellent professional communication and relationship management skills
· A positive attitude, eye for detail and highly organised
· Ability to be flexible in the hours worked and duties undertaken
· Effective time management skills
· High level customer service skills
· Ability to problem solve and learn new skills
· Ability to troubleshoot issues and find effective solutions under pressure
· Knowledge and understanding of Te Tiriti o Waitangi 
· A commitment to biculturalism
· Proven leadership skills
· Experience in clinical learning and simulation is desirable

Waiaro| Be 
At Toi Ohomai, Toiohomaitanga describes our way of doing and being. It reflects how we care for each other, work together, and uphold our shared purpose. These behaviours apply to all kaimahi, with expectations scaled to the nature and level of each role. They guide how we show up in our mahi, contribute to our collective success, and reflect our commitment to Ā mātou uara | Our values in everyday practice. 
Ako: Demonstrates curiosity and a commitment to continuous learning. Applies new knowledge to improve practice and outcomes and actively contributes to a culture of shared growth. This supports toitūtanga by sustaining excellence and adaptability over time. 
Authentic and Inclusive: Foster inclusive environments where people feel safe, respected, and able to be themselves. Actively includes diverse perspectives, addresses inequities, and supports others to thrive. These behaviours reflect manaakitanga through care, generosity, and upholding the dignity of all. 
Connected: Builds and maintains strong, trusting relationships across teams and communities. Fosters cross-functional collaboration by sharing knowledge, aligning efforts, and supporting others to achieve shared goals. Communicates with empathy and respect, contributing to a shared sense of purpose. This strengthens whanaungatanga by nurturing meaningful connections and collective wellbeing. 
Innovative and impactful: Identifies opportunities to improve and applies evidence, creativity, and courage to drive meaningful change. Uses data and insights to inform decisions, challenge the status quo, and focus on outcomes that matter for ākonga, kaimahi, and communities. These behaviours reflect kotahitanga, recognising that lasting improvement is strengthened through collaboration and shared purpose. 
Engaged: Actively participates in Toi Ohomai initiatives that advance our vision. Shares knowledge, supports others, and contributes to a positive, forward-focused culture. This is how we can live kotahitanga, working together with unity and purpose.
Self-aware: Demonstrates humility, reflection, and openness to feedback. Understands the impact of their actions and takes responsibility for creating conditions where others can thrive. This reflects toitūtanga through thoughtful and courageous practice that supports respectful relationships and sustainable ways of working.

Ngā Hononga Mahi | Working relationships
Internal: Clinical laboratory technician other campus, nursing management, teaching teams, student nurse educators and ākonga. Marketing teams.
External: Te Whatu Ora, suppliers, equipment and laundry personnel  
Resource delegations and responsibilities: 

Financial: N/A
People: N/A
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